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Letter of Engagement: Client Agreement 
 
The provisions of this client agreement will take effect immediately that they are provided to you 
and will continue in force until they are cancelled by you or us, or they are replaced by an updated 
client agreement. 
 
Authorisation & Regulation 
 
Ainsworths Panacea is a trading name of Ainsworths Financial Services Limited is authorised to 
conduct investment business under the Financial Services & Markets Act 2000 and regulated by the 
Financial Services Authority (FSA), the independent watchdog that regulates financial services. 
 
The companies FSA number is 192807. You can check this on the FSA’s register by visiting the FSA’s 
website www.fsa.gov.uk/register or by contacting the FSA on 0845 606 1234.  You can also obtain 
further information from the FSA at www.fsa.gov.uk/consumer. 
 
We will act on your behalf for the purposes of arranging and advising on life assurance, investments, 
pensions, and insurance.  
 
What products do we offer? 
 
We offer products from the whole market for investment and from a range of insurers for insurance 
(including term assurance, critical illness insurance, permanent health insurance and private medical 
insurance). 
 
What service will we provide you with? 
 
For investment and insurance services we offer an initial discussion (at our cost) when we will 
describe our services more fully and explain the payment options. If you decide to go ahead, we will 
gather and analyse personal information about you, your finances, your needs and objectives and 
then recommend and discuss any action we think you should take and, with your agreement, 
provide advice and arrange relevant products for you. 
 
What will you have to pay us for our services? 
 
We are predominately a fee based service, but in some circumstances we are prepared to operate 
on a commission basis. 
 
We will discuss your payment options with you and answer any questions you have. We will not 
charge you anything until you have agreed how we are to be paid. You can choose between paying a 
fee or for us to receive commission via the provider.  We can offset commission received against 
your fee if you choose a fee basis. 
 
We may derive some income from commission paid to us by life assurance companies and the 
operators of collective investment schemes through which investments are made. You will receive 
an illustration which will tell you about any other fees relating to any particular insurance policy. We 
will tell you the amount of commission payable to us on any such investment and if agreed in 
advance, we can arrange for it to be used to offset fees.  
 
We may at our discretion use ongoing commission (such as renewal commission, trail commission, 
commission earned as a result of plans having automatic increases, or cost of living increases or even 
a proportion of initial commissions) to reduce future fees.  However, until such times as any such 
commission is used in this way, it is considered to be the property of Ainsworths Panacea. 
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How much will our services cost? - If you choose to pay by fee  
 
For investment and insurance, whether you buy a product or not, you will pay us a fee for our advice 
and services. If we also receive commission from the product provider when you buy a product, we 
will pass on the full value of that commission to you in one or more ways. For example, we could 
reduce our fee; or reduce your product charges; or increase your investment amount; or refund the 
commission to you.  
 
We will confirm the rate we will charge in writing before beginning work and we will tell you if you 
have to pay VAT. You may ask us for an estimate of how much in total we might charge. You may 
also ask us not to exceed a given amount without checking with you first.  
 
How much will our services cost? - If you choose to pay by commission (or product charges) 
 
For investment and insurance, if you buy a financial product, we will normally receive commission on 
the sale from the product provider. Although you pay nothing up front, that does not mean our 
service is free. You still pay us indirectly through product charges. Product charges pay for the 
product provider’s own costs and any commission. These charges reduce the amount left for 
investment. If you buy direct, the product charges could be the same as when buying through an 
adviser, or they could be higher or lower. We will tell you how much the commission will be before 
you conclude a contract, but you may ask for this information earlier. 
 
The amounts vary according to: the type of product, the amount you invest, and (sometimes) how 
long you invest for, or your age when you start the product. We will confirm the actual amount to 
you before your contract is concluded. 
 
Our maximum commission rates are typically: 
 

¶ For collective investments (e.g. unit trusts) and investment bonds, up to 5% of the amount 
you invest plus up to 1.25% of your fund value 

¶ For whole of life assurance, up to 100% of the first 12 months payments plus up to 1% of all 
payments from month 36 

¶ For annuities, up to 2% of the amount you invest 

¶ For personal and stakeholder pensions and income drawdown, up to 5% of the first 12 
months payments (or up to 5% of lump sum payments) plus up to 1.25% of your fund value 
each year 

 
(Not all types of personal pension scheme are included in the information above about commissions. 
Instead only the more common types are included, and schemes such as Self Invested Personal 
Pensions (SIPPs) are not. Before we start advising you, we will inform you of how much we could be 
paid if we do recommend one of these products to you.  You can also ask us about commission we 
might receive on underlying investments we recommend you hold within a SIPP if not contained in 
the information above). 
 
Client Classification 
 
In providing investment services to you, unless we notify you in writing to the contrary, we will 
categorise you as a ‘retail client’.  This means that you are afforded the highest level of protection 
under the regulatory system and should have the right to take any complaint to the Financial 
Ombudsman Service. 
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Our relationship 
 
Any advice or recommendation that we offer to you will be based on your stated objectives, 
circumstances and take into account any restrictions that you wish to place on the type of products 
you would be willing to consider. With very few exceptions, we will confirm to you in writing the 
basis of our reason for recommending the products arranged on your behalf.  Your stated objectives 
will be reiterated in a report, which we will issue to you following our recommendation, along with 
details of any special risks associated with the product recommended. 
  
Full details of the products we may recommend to you including, for example, the minimum 
duration of the product, information on the right to cancel or whether no right to cancel arises, and 
any other early termination rights and penalties, will be covered in the relevant product disclosure 
information you will receive before conclusion of any contract. 
 
Client money 
 
Ainsworths Panacea is not permitted to handle client money and we cannot accept a cheque made 
out to us (unless it is in respect of an item for which we have sent you an invoice) or handle cash.  
 
Disclosure of charges / fees 
 
All charges/fees will be fully disclosed to you. These will be disclosed in summary form before we 
undertake any work for you. The precise charges relating to any recommendations we make will be 
confirmed to you via a report or relevant product disclosure information. 
 
In respect of any regular premium policy which we have arranged for you, should you subsequently 
cease to pay premiums on the policy and in consequence we are obliged to refund the commission 
that has been paid to us, we reserve the right to charge you a fee representing the amount we have 
to repay, for a period of up to five years after commencement of the policy.  We will not charge any 
such fee if you exercise your right to cancel in accordance with any cancellation notice sent to you 
by the life insurance company. If we recommend to you any policy to which this paragraph applies, 
we will at the same time inform you in writing of the maximum amount of any such fee and of the 
latest time at which we would charge it.  
  
Conflicts of interest 
 
We will always act in the best interests of our clients.   However, circumstances can arise where we 
or one of our other customers may have some form of interest in business being transacted for you.  
If this happens or we become aware that our interests or those of one of our other customers 
conflict with your interests, we will write to you and obtain your consent before we carry out your 
instructions, and detail the steps we will take to ensure fair treatment. 
 
Best execution 
 
In executing or transmitting orders on your behalf to third parties, we will take all reasonable steps 
to ensure that we obtain the best possible result for you in terms of best execution.   
 
Risk warnings 
 
Please be aware that the value of investments can fall as well as rise, and that you may not get back 
the full amount invested.   The price of investments we may recommend may depend on 
fluctuations in the financial markets, or other economic factors, which are outside our control.   Past 
performance is not necessarily a guide to future performance.   Specific warnings relevant to the 
investments, or investment strategies, we recommend will be confirmed to you in your report.  
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What to do if you have a complaint 
 
Our clients value the service we provide and often recommend us to others. In the unlikely event 
that you are not satisfied and wish to register a complaint, please contact the Compliance Officer at 
our address detailed above. Our written complaints procedure is available upon request. If you 
cannot settle your complaint with us, you may be entitled to refer it to the Financial Ombudsman 
Service (FOS). Further information about the FOS is available from their website www.financial-
ombudsman.org.uk.  
 

 
Are we covered by the Financial Services Compensation Scheme (FSCS)? 
 
We are covered by the FSCS. You may be entitled to compensation from the scheme if we cannot 
meet our obligations. This depends on the type of business and the circumstances of the claim.   
 
Most types of investment business are covered for up to a maximum limit of £50,000.  Insurance 
advising and arranging is covered for 90% of the claim, without any upper limit.  Further information 
about compensation scheme arrangements is available from the FSCS. 
 
Scope of Services 
 
We offer bespoke advice according to your needs and requirements so you receive the most 
suitable service and advice. This broadly fits into three categories. Our commitment is to provide a 
level of service that exceeds your expectations and matches your requirements whilst always 
ensuring the best financial solutions. Failure of financial plans can usually be attributed to a lack of 
or inappropriate review.   
 
We do not want this to happen to you so we make sure that our service structure and standards 
match your needs and the plans we advise on today will continue to be appropriate for the rest of 
your life.  We commit ourselves to reviewing your plans giving you 100% piece of mind that you are 
well looked after.  To facilitate this we use some of the most cutting edge financial software and 
employ independent research from internationally recognised specialists.  Without ongoing 
planning and reviews you are planning to fail. 
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Wealth Preservation Service  
 
This is our premier service for clients with high value investment portfolios of 
£250,000 or more who require detailed advice on investment, tax planning 
and wealth preservation. 
 
Our role is to help you identify, achieve and maintain your desired lifestyle, 
tax efficiently, without the fear of running out of money. 

The Wealth Preservation Service offers you the following: 
 

Å A full financial planning service, which may include lifetime cash flow 
modeling 

Å Proactive financial planning reviews – these include a consolidated 
investment report highlighting your current position and any steps required 
to maximise your goals. These can be held on either an annual or six 
monthly basis as agreed and you can contact us at any time should 
circumstances require 

Å Ability to view your portfolio and obtain a valuation online via the 
Succession Wrap Platform at any time. 

Å Additional midterm reviews will be available at your request (additional 
charges may apply) 

Å Monitoring of all assets including, investment portfolios (including ISAs and 
bonds), pension funds and cash accounts  

Å Tax planning as appropriate including ISAs, VCTs, Pensions and trust 
arrangements.  Where other tax wrappers become suitable for you we will 
advise on review 

Å Regular rebalancing of your investment or pension portfolios in line with 
your risk profile, changing circumstances and changing market conditions  

Å Advanced planning for retirement/wealth preservation will be included  

Å Correspondence will be dealt with promptly and you will have direct access 
to your Financial Planner and support staff by either telephone or email 
(subject to availability) 

Å Consolidated tax accounts for your tax return for all investments held on the 
platform 

Å Information provided to assist with the completion of annual tax returns 
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Wealth Consolidation Service 
 
This is our most popular service level. Securing your financial future can only 
be achieved by having a close working relationship with your Financial Planner 
and this level of service for clients with £100,000 or more gives you this 
relationship.   
 
Our role is to make sure you are well looked after through regular reviews 

and your plans continue to match your objectives. 

The Wealth Consolidation Service offers you the following:  
 
¶ An ongoing service, overseeing your financial arrangements that can be 

either comprehensive or limited to specific areas such as retirement 

planning or risk management 

¶ A financial planning review once per annum; you will be kept fully informed 

as to the progress of all aspects of your plans that we are responsible for 

¶ Ability to view your portfolio and obtain a valuation online via the 

Succession Wrap Platform at any time 

¶ Advice on rebalancing investment portfolios in line with your risk profile and 

changing market conditions. Where other products become suitable for you 

we will advise on review 

¶ All correspondence will be dealt with promptly and you will have access to 
our support staff during normal business hours and to your Financial 
Planner as appropriate 

¶ Consolidated tax accounts for all investments held on platform 

¶ Information provided to assist with the completion of annual tax returns 
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Portfolio Management Service 

This is our standard service level for clients with less than £100,000.   
 
Our role is to oversee your portfolio and communicate with you via post or 

through a secure portal to continue to match your objectives. 

The Portfolio Management Service offers you the following:  
 
¶ An ongoing service overseeing your financial arrangements that is usually 

limited to specific areas such as retirement planning or risk management. 

¶ Ability to view your portfolio and obtain a valuation online via the Skandia 

Investment Solutions Platform at any time. 

¶ Quarterly rebalancing of your investment or pension portfolios in line with 

your risk profile and changing market conditions. Where other products 

become suitable for you we will advise on review. 

¶ All correspondence will be dealt with promptly and you will have access to 
our support staff during normal business hours and to your Financial 
Planner as appropriate.  

 
On Demand Service (Financial Advice) 
 
This service is entirely re-active. For those clients who only want to consider 
financial advice when the need arises, e.g. on receiving promotion, moving 
house, retirement etc, or for those who have identified that a financial 
transaction has to be arranged, but need advice to find the best product.  
 
We will conduct a fact find to establish exactly what advice is required, and 
discuss with you the different ways of achieving your objectives. We will then 
use our extensive research resources and with complete impartiality 
recommend the most suitable product/provider in line with your 
requirements. 
 
Unless by prior arrangement (e.g. through a fee agreement), any products we 
have arranged for you will not be kept under review but we will advise you 
upon your request. However, we may from time to time contact you by post, 
telephone, fax or e-mail with details of products and services which may be of 
interest to you. If you would prefer not to receive this information please 
contact the Compliance Officer in writing at our address detailed above.  
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Treating Customers Fairly 
 
We are committed to providing the highest possible levels of service to our clients.  As part of this 
we wish to ensure you understand the services we provide and their associated costs.   This should 
allow you to make an informed decision about the services you wish to purchase. This client 
empowerment forms part of our ethos and culture.   
 
This ethos carries over into our recommendations where we will provide you with the necessary 
information to enable you to make informed decisions as to the approach to take to achieve your 
objectives.   
 
We have embraced the Financial Services Authority ‘Treating Customers Fairly’ principle and would 
welcome any feedback you have on any element of our service that justifies comment, whether 
positive or negative. This will help us to ensure we are providing the services clients require and 
improve upon any areas about which you may have a concern. 
 
Although we have a complaints procedure, we would rather that clients are satisfied and raise any 
concerns prior to there being a problem. Please feel free to speak to your adviser at any time. In 
executing or transmitting orders on your behalf to third parties, we will take all reasonable steps to 
ensure that we obtain the best possible result for you in terms of best execution.     
  
Scale of Fees 
 
1. Initial Financial Planning 
Our charge for the preparation of a financial plan will be a one off fee starting from £1,000 
depending on the amount of work involved and complexity. This fee will be credited against the 
implementation fee should you ask us to execute the plan. 
 
3. Implementation 
Our charge for implementing investment recommendations made in the initial report will be a 
maximum of 4.5% of portfolio value or a maximum of 5% for work undertaken on non-platform 
business.  
 
All charges will be agreed with your adviser prior to commencing work. The basis of the charge will 
be all cash and investments that are being used to satisfy your capital and income objectives. This 
excludes cash held in your day-to-day current bank account.  
 
Investment funds added to the portfolio at a future date will attract implementation fees. 
 
We will quote separate fees for advice on and the arrangement of insurance policies and advanced 
tax planning strategies and obtain your agreement prior to commencing any work. 
 
4. Ongoing Review   
Annual fees will normally be charged at 1% of portfolio value and paid monthly or quarterly. The 
charge will be based on all cash and investments that are being used to satisfy your capital and 
income requirements. This excludes cash held in your day-to-day current bank account.  
 
Treatment of Commissions 
Fees may be abated to the extent of any remuneration that we receive from third parties in 
connection with any transaction arranged by us for you.  Where we receive such remuneration, 
which exceeds the fees payable by you at any time, we retain that excess remuneration.   
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In the event that we carry out further work for you in respect of which we would charge fees we will 
take the amount of the excess remuneration we have retained into account when determining such 
future fees.  If we receive commission and the relevant policy or investment is surrendered, lapsed 
or altered by you, so that commission is then repayable by us to a third party and we have used the 
commission to reduce our fee to you, or otherwise set it against our charges, we reserve the right to 
re-invoice you for the shortfall.  
 
Payment of Fees 
Initial Financial Planning fees will be due on presentation of the initial report and invoiced 
accordingly. Implementation fees will be due for settlement when the initial actions agreed have 
been completed. Annual fees will accrue from the inception of the implementation phase. 
 
Where investments are held on a nominee platform and you have agreed for fees based on a 
percentage of the value to be paid to Ainsworths Panacea by the platform provider, the fees will be 
paid monthly based upon the portfolio value at the platform valuation date. The notional account 
will assume that the amount received equals the amount due for the purposes of the notional 
account. 
 
If this account is in debit we may forward an invoice for settlement of the outstanding balance. This 
invoice will be due for settlement immediately and you agree to pay interest on any sums not paid 
within thirty days of the invoice date; such interest to be at a rate equivalent to the base rate set by 
the Bank of England plus four per cent. 
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Our fee structure and service levels 

 Portfolio Management 
Service 

Wealth Consolidation 
Service 

Wealth Preservation Service 

 Our core Financial Planning 
service for clients who have a 
one off need for financial 
advice and who do not 
require regular ongoing 
communication or future 
advice 
 

Our complete Financial 
Planning service for clients 
with less complex financial 
affairs but seeking structured 
ongoing reviews and 
communication 

Our complete Financial 
Planning service with added 
support for clients with 
significant assets and 
complex financial affairs we 
will work closely with your 
other professional advisers 
to ensure a holistic advice 
service 

Needs analysis & 
attitude to risk 

Initial only Initial and ongoing  Initial and ongoing 

Recommendations 
report 

Initial report only Initial and ongoing Initial and ongoing 

Investment service Having assessed your attitude to risk we will recommend an asset allocation based on our 
detailed in-house and external research and our understanding of investments and modern 
investment portfolio theory.   

Rebalancing Full oversight of the portfolio 
with automatic rebalancing 
on a quarterly basis. 

Full governance with one 
annual review which includes 
a thorough reassessment of 
your attitude to risk, review 
of current asset allocation 
complete portfolio rebalance 
 

Full governance with a 
minimum of one annual 
review which includes a 
thorough reassessment of 
your attitude to risk, review 
of current asset allocation 
complete portfolio rebalance 

Statements & 
valuations 

Half-yearly updates direct 
from your investment 
provider 

Half-yearly portfolio 
summaries from us of all the 
investments we administer 

Quarterly portfolio 
summaries from us of all the 
investments we administer 

Review meetings Whilst we do not offer a 
proactive service to 
transactional clients we are 
available to help with 
administration queries.  We 
are also happy to help in the 
future should clients require 
future financial advice 
however an additional 
charge will be applicable  

One face to face review 
meeting per annum 

Minimum of one face to face 
review meeting per annum 

Communication Reactive phone and e-mail 
support 

Proactive advice and 
communication in relation to 
your investments and funds 
 

Proactive advice and 
communication including 
unlimited phone and e-mail 
support 

Minimum portfolio 
value 

Generally for clients with less 
than £100,000 to invest 

£100,000 to £250,000  Minimum £250,000 
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Our charges 

 Portfolio Management 
Service 

Wealth Consolidation 
Service 

Wealth Preservation Service 

Our charges are always agreed with you in advance of any chargeable work being completed 
on your behalf and more details of our charges can be found in our Initial Disclosure 
Document 

Initial financial 
review, cashflow 
forecast and 
objective setting.  
Personalised 
research & 
recommendation 
report  

N/A 
 

Minimum fee £500 
(this fee can be offset against 
implementation where 
appropriate) 

Minimum fee £1,000 
(this fee can be offset against 
implementation where 
appropriate) 

Implementation 
charge 

Up to 5% (subject to a 
minimum of £1,250) 

Up to 3% (subject to a 
minimum of £3,000) 

Up to 1.5% (subject to a 
minimum of £3,750) 

Annual service fee 
(paid monthly) 

Up to 1.25% pa (subject to a 
minimum £500 pa) 

Up to 1.0% pa (subject to a 
minimum of £1,000 pa)  

Up to 1.0% pa (subject to a 
minimum of £2,500 pa) 

Service selected by you 

We agree to pay any fees applicable for the service selected and understand that as well as any fees payable to 
Ainsworths Panacea for the selected service as indicated above, further charges may also be applicable for third party 
services and in relation to any products recommended.  These charges will be fully disclosed prior to any applications 
being completed.  Ainsworths Panacea may also receive commissions from third parties in relation to protection 
policies.  This commission is in relation to protection advice provided and as such will not be offset against the 
investment fees detailed above but will be fully disclosed before any applications are completed. 

 Portfolio Management 
Service 

Wealth Consolidation 
Service 

Wealth Preservation Service 

Please tick    

Signed by Adviser Client 1 Client 2 

Name  
 

  

Signature  
 

  

Date  
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Cancellation rights 
In most cases you can exercise a right to cancel, by withdrawing from the contract recommended to 
you. In general terms you will normally have a 30 day cancellation period for a life, pure protection, 
payment protection or pension policy and a 14 day cancellation period for all other policies. 
  
The start of the cancellation period will normally begin, for pure protection policies, when you are 
informed that the contract has been concluded or, if later, when you have received the contractual 
terms and conditions. In other cases, the cancellation period will begin on the day the contract is 
concluded or, if later, the day on which you receive the contractual terms and conditions. 
Instructions for exercising the right to cancel, if applicable, will be contained in the relevant product 
disclosure information which will be issued to you. 
 
If you cancel a single or regular premium contract, we may require you to pay for any loss you might 
reasonably incur in cancelling it which is caused by market movements. This means that, in certain 
circumstances, you might not get back the full amount you invested if you cancel the policy. 
 
Documentation 
We will endeavour to make arrangements for all your investments to be registered in your name 
unless you instruct us otherwise in writing.  All Policy Documents will be forwarded to you as soon as 
practicable after we receive them.  If there are a number of documents relating to a series of 
transactions, we will normally hold each document until the series is complete and then forward 
them to you.  
 
Data protection 
In order to provide you with products and services we need to gather personal and financial 
information about you this will be kept even if you are no longer a client for legal and regulatory 
reasons. This includes information obtained from you or third parties, such as employers and credit 
reference agencies which will be recorded and disclosed on any other credit search, fraud 
prevention agencies or other organisations.  
 
This may include sensitive information about racial or ethnic group, physical or mental health, sexual 
life, criminal proceedings and offences. You have the right to access information we hold about you. 
You can access a copy of these records by contacting us in writing, addressed to the Data Protection 
Officer at our address detailed overleaf. We are entitled to charge a fee for this service of up to £10. 
If any of the information we hold is incomplete or inaccurate please tell us and we will correct it.  
 
Personal information will be kept and maintained on computer records for compliance and 
monitoring purposes. Information may be passed to other financial firms in the course of providing 
services. We may provide information to our regulators and their successor. We may also provide 
information to our auditors, and professional advisers. We will retain records after our business 
relationship has ended for legal and regulatory purposes.  
 
We are legally obliged to verify the identity of our customers and retain these records. We may 
verify your identity by carrying out an electronic check with an independent agency. This will involve 
an electronic search of information, including access to databases and credit data. By signing this 
form you consent to us undertaking this check of your identity.  
 
Termination of this agreement 
You or we may terminate our authority to act on your behalf at any time, without penalty.  Notice of 
this termination must be given in writing and will take effect from the date of receipt.  Termination is 
without prejudice to any transactions already initiated which will be completed according to these 
terms of business unless otherwise agreed in writing. You will be liable to pay for any transactions 
made prior to termination and any fees outstanding as outlined in any fee agreement in place, if 
applicable. 
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Your consent 
This is our standard Letter of Engagement upon which we intend to rely. For your own benefit and 
protection you should read these terms carefully before signing them.  If you do not understand any 
point, please ask for further information. I hereby authorise the transfer of information, as described 
above on a confidential basis when warranted between such third parties.  I agree that the Letter of 
Agreement will come into effect from the date of issue.  
 
 

Advice Process remuneration agreed 
 

Service Standard agreed 

  
Platform 

Non 
Platform 

 

1. Fees only  
 

  1. Wealth Preservation Service  

2. Commission only  
 

  2. Wealth Consolidation Service  

3. Combination of 
fees and commission 
 

  3. Portfolio Management Service  

 
                Client 1          Client 2 

Customer/Trustee 
name(s) 
 

  

Customer/Trustee 
signature(s) 
 

  

Date of issue  
 

  

Date signed  
 

  

 
 
I/we confirm that details of my/our policies arranged through or serviced by Ainsworths Panacea 
may be disclosed to either party named above until such time as written instruction is received from 
the policy holder to the contrary.  
 
I confirm that I AM / I AM NOT happy to give Ainsworths Panacea my express consent to contact me 
by telephone or email to discuss advising on or arranging financial or insurance products in future. 
 
                                                              Client 1          Client 2 

Customer name(s) 
 

  

Customer signature(s) 
 

  

Date of issue  
 

  

Date signed  
 

  

 


